
ADTRAV Wallet Reference Birmingham Call Center  
Birmingham Alabama Call Center                                        
Phone: (866) 430-8929 or 205-313-3782                                     
Fax (205) 949-4233                              
E-Mail: DOCCallCenter@adtrav.com
* Calls made after normal hours of operation (8 am to 6:00 pm local 
time) will be forwarded to the Call Center as an “after hours call” 
and assessed a $15 fee in addition to the transaction fee charged for 
the ticket 
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